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Explanation: 
How does one judge the quality of scholarship and pedagogy? One standard, objective, 
quantitative measure of scholarly influence traces the dissemination of a scholar’s work through 
its citation by others. This method, described and popularized by researchers such as Diana 
Crane,1 determines a scholar’s impact by gauging how widely the scholar’s work is recognized in 
scholarly and pedagogical communities. Citation indices are recognized throughout the academic 
world as indicators of a scholar’s impact. Scholarly and pedagogical work by Roy Schwartzman 
is cited in the following locations. 
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administrators, policy-makers, staff, students, and those interested in the development, delivery, and 
management of online courses in the Arts, Business, Education, Engineering, Medicine, and 
Sciences.” [http://www.thejeo.com/] 
 

Farkas, David K.  “Toward a Better Understanding of PowerPoint Deck Design.”  Information 
Design Journal 14.2 (2006): 162–171. 

 
Goldberg, Lynette R., Cynthia McCormick Richburg, and Lisa A. Wood. “Active Learning 

Through Service-Learning.”  Communication Disorders Quarterly 27 (2006): 131-145. 
 

Huh, Sungkyoo, Sehwan Yoo, Jongdae Jin, and Kyungjoo Lee.  “Differential Performances 
Between Online Learners and Offline Learners Across Different Types of Tests.”  
Proceedings of the Academy of Educational Leadership 11.1 (2006): 27-29.  Available 
http://www.alliedacademies.org/pdf/neworleans06/ael-pro.pdf (accessed May 22, 2006). 

 



Schwartzman Citation Index, 4 

Klinger, Karin.  “Drive-Through Education: Consumerism and Higher Education.”  The 
Ambassador (Winter 2006) Available http://www.naccap.org/ambassador/winter_06/ 
karin_klinger.html (accessed August 16, 2006). 
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[http://www.washjeff.edu/content.aspx?section=1480&menu_id=482&crumb=471&id=1429&newsbar=rig
ht&news_id=1713] 

 
Zdravković, Helena. “The Vernacular Discourses of Historical Victimage of Kosovo Serbs and 

Albanians.  Balcanica 36 (2005): 83-112. 
 
 
2004 
 
Benigni, Vince, I-Huei Cheng, and Glen T. Cameron.  “The Role of Clients in the Public 

Relations Campaigns Course.”  Journalism and Mass Communication Educator 59 
(2004): 259-277. 

 
Brown, Timothy P.  “Trauma, Museums and the Future of Pedagogy.”  Third Text 18 (2004): 

247-259. 
 
Chick, Sheila.  A World of Opportunity: International Service Learning.  A Project Funded by 

the Centre for Innovation, Fanshawe College. London, Ontarion: Fanshawe College, 
2004.  Available http://gs.fanshawec.ca/schick/ISL%20Final%20Report.pdf (accessed 
March 10, 2006). 

 
Dalton, Mary M., and Brett Ingram.  “Integrating Service Learning and Media Production: 

Dialogue and Documentary as a Case Study.”  Journal of Media Practice 5 (2004): 119-
128. 

 



Schwartzman Citation Index, 7 

Gerdy, Kristin, and Jane Wise.  “Expanding Our Classroom Walls: Enhancing Teaching and 
Learning Through Technology.”  Paper presented at the Eleventh Biennial Conference of 
the Legal Writing Institute.  Seattle, WA: 24 July 2004. 
• Explanation: 
“The Legal Writing Institute is a nonprofit organization dedicated to improving legal writing by providing a 
forum for discussion and scholarship about legal writing, analysis, and research. The Institute has over 
1,200 members, representing all ABA-accredited law schools in the United States. The Institute also has 
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• Explanation:  
“The Telecommunications and Information Policy Institute (TIPI) was established in May 1996 by the 
University of Texas at Austin, in response to the unprecedented opportunities in Texas associated with 
telecommunications. Originally established as a statewide resource, TIPI has grown to play a key role in 
advising both the public and private sectors in setting priorities and allocating resources at the state, 
national and international levels. As an interdisciplinary institute, TIPI engages faculty scholars from 
diverse colleges and departments from the University of Texas and various institutions of higher learning 
worldwide.” [http://www.utexas.edu/research/tipi/aboutus.htm]  
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Available http://www.coe.iup.edu/als/Dissertation%20Urchick.part2.doc (accessed March 
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Outcomes.”  Paper presented at the Oklahoma Higher Education Teaching and Learning 
Conference.  Tahlequah, OK: 1 April 2004. 
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Academy of Management.  Critical Management Studies Workshop Resources.  Updated 20 

January 2003.  Available http://www.aom.pace.edu/cms/resourcehome.html. 
• Explanation: 
“The Academy of Management (the Academy; AOM) is a leading professional association for scholars 
dedicated to creating and disseminating knowledge about management and organizations.  Founded in 1936 
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in the world. Today, the Academy is the professional home for 12,776 members from 87 nations.”  
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American Federation of Teachers Higher Education Department.  Technology Review: Key 

Trends, Bargaining Strategies and Educational Issues.  Washington, DC: American 
Federation of Teachers, 2003.  Available http://test.aft.org/pubs-reports/higher_ed/ 
Tech.pdf (accessed April 24, 2006). 
• Explanation: 

 “The American Federation of Teachers was founded in 1916 to represent the economic, social and 
professional interests of classroom teachers. It is an affiliated international union of the AFL-CIO. The 
AFT has more than 3,000 local affiliates nationwide, 43 state affiliates, and more than 1.3 million 
members.” [http://www.aft.org/about/index.htm] 

 “AFT is the largest higher education union in the country, representing over 130,000 higher education 
faculty, professional staff and graduate employees. The AFT higher education department mission is to 
help our affiliates and their members prosper in the face of political, economic and technological forces 
challenging the most basic assumptions about the union's role on campus.” 
[http://www.aft.org/higher_ed/about.htm] 

 
Benigni, Vince, I-Huei Cheng, and Glen T. Cameron.  “The Role of Clients in the Public 

Relations Campaigns Course.”  Paper presented at the Association for Education in 
Journalism and Mass Communication Conference.  Kansas City, MO: 30 July – 2 
August 2003. 
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“The Association for Education in Journalism and Mass Communication is a non-profit, educational 
association of journalism and mass communication faculty, administrators, students and media 
professionals. Founded in Chicago, Illinois, in 1912, AEJMC has some 3,500 members around the 
world.” [http://www.aejmc.org/] 

 
Cofield, Jay L.  “Comparing Streaming Video and Videotapes: Can Streaming Video Convey 

Affective Meaning as Well as Videotape?”  Paper presented at the Annual Meeting of the 
Mid-South Educational Research Association. Biloxi, MS: 5-7 November 5-7 2003.  
Available http://www.cfa.montevallo.edu/ca/streamingvideo/streaming_versus_ 
video.htm. 

 
Cook, Kaye,  Elizabeth Hillman, and Greg Carmer.  “Service-Learning Projects as Triggers for 

the Development of Moral Empathy in Christian College Students.”  Paper presented at 
the Critical Issues Conference, Seattle Pacific University.  Seattle, WA: 20 June 2003.  
Available http://www.cccu.org/docLib/20030903_CAP_Presentation.doc. 

 
Godat, Meredith, and Kate Whiteley-De Graaf.  “Critical Thinking: From the Online 

Environment to the Multicultural Classroom.”  Proceedings of the 2003 Online Learning 
and Teaching Conference. Brisbane, Australia: Queensland University of Technology, 
2003. 35-46.  Available https://olt.qut.edu.au/olt2003/Proceedings/ 
OLT%20Conf%20Proceedings.pdf. 
• Explanation: 
This national conference is a forum for engaging, designing, assessing and collaborating in online learning 
and teaching.  2003 conference theme is Excellence: Making the Connections. 
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Ferdig, Richard E., Carl Fields, Youngok Lee, and Richard Hartshorne.  “Thoughtful Creation of 
Online Course Content: Implications of SCORM for Educators.”  Academic Exchange 
Quarterly 7.1 (Spring 2003): 158-162. 
• Explanation: 
[SCORM = Sharable Courseware Object Reference Model] 
“Academic Exchange Quarterly, ISSN 1096-1453, an independent double-blind-peer-reviewed print 
journal, welcomes research, commentary, and other manuscripts that contribute to the effective instruction 
and learning regardless of level or subject.” [http://rapidintellect.com/AEQweb/rufen1.htm] 

 
Granitz, Neil, and C. Scott Greene.  “Applying E-Marketing Strategies to Online Distance 

Learning.”  Journal of Marketing Education 25 (2003): 16-30. 
  

Halbesleben, Jonathon R. B., Jennifer A. Becker, and M. Ronald Buckley.  “Considering the 
Labor Contributions of Students: An Alternative to the Student-as-Customer Metaphor.”  
Journal of Education for Business 78 (2003): 255-257. 

 
Hart, Joy L.  “Convictions, Conventions, and Convergences: More on Conversations with 

Michael Calvin McGee.”  American Communication Journal 6 (2003).  Online.  
Available http://www1.appstate.edu/orgs/acjournal/holdings/vol6/iss4/mcmcgee/hart.pdf. 
• Explanation: 
“The American Communication Journal is the premier online scholarly refereed journal dedicated to the 
study of communication.” The ACJ is published by the American Communication Association.  ISSN: 
1532-5865. [http://acjournal.org/index.htm] 

 
Hlynka, Denis.  Readings for 132.746: Information Technology and Education.  University of 

Manitoba Department of Curriculum, Teaching, and Learning.   Updated 9 September 
2003.  Available http://www.umanitoba.ca/centres/ukrainian_canadian/hlynka/ 
courses/132746/references.html. 

 
Klassen, Kenneth J., and Keith A. Willoughby.  “In-Class Simulation Games: Assessing Student 

Learning.”  Journal of Information Technology Education 2 (2003): 1-13.  Available 
http://jite.org/documents/Vol2/v2p001-013-59.pdf. 
• Explanation: 
The mission of the Journal of Information Technology Education is to... 

1. improve IT education around the world by publishing high quality articles on best practices and 
other topics of use in improving IT education,   

2. expose the reader to a variety of epistemologies and types of articles, including primary, action, 
and secondary research,   

3. provide those who submit manuscripts for publication with useful, timely feedback by making the 
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